
How to Change Address, Email Address or Phone Number in 
BELS Account 

 

All licensees and applicants can change your own contact information (home and 
company addresses, email address and phone number) in your account.  It is a live 
update. 

 

• Go to the website under My BELS Login  
 

 
 

• Login to your BELS account  
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• Click to MyAccount (top right corner menu option) 

 
 

Home Address 
• To change your home address, on the left side you will see Addresses.  Click the 

Pencil. Your company address will be changed in a different location. Do not add 
a company address in this section. 
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• You will select Home as the address type and enter the information (province is 
only for foreign addresses).  Select your Primary Address by clicking on the Star.  
If the Board mails information to you, that is the only address it will be sent 
to.  You can only have 1 primary address.  Home addresses will not be posted 
on the website under License Search unless it is part of your company 
address. 
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Current Employer & Work Address 
• To change your current employer and work address, in the center under your 

license type, you will see your current employer’s name and current work address 
(you may have to scroll down to see it).  Click the Edit button. Make the change 
and Click Save & Close.   

• If you have an NCEES Account, include your account number.  It’s not required.  
NCEES is developing a system to get the license information from state boards 
daily and other states will have access to license information.  If you make 
application in another state, you will not have to send us a verification form to send 
to another state to verify your exams or license.  Waiting on confirmation from 
NCEES if the system will be ready in 2026. 
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Email Address 
• To change your email address, on the left side you will see Email Addresses.  Hit 

the Pencil.  
 

 
 

• You can add as many email addresses as you like, but the email address you 
have entered as your Primary Email Address will be the email you use when 
logging into your BELS account.  You can only have 1 primary email address. 

• If you want to add an alternate email address and check Receive notifications, that 
email address will also be sent any email sent to your primary email address. 
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• To change your phone number, on the left side you will see Phone Numbers.  Click 
the Pencil.  
 

 
 

• You will select phone number type and enter the information.  You can add as 
many phone numbers as you like.  Select your Primary Phone Number by clicking 
the Star.  If the Board calls you, that is the phone number we will contact first.  You 
can only have 1 primary phone number.   
 

 


