How to File a Complaint & Check the Status
8/8/25

How to File A Complaint (see page 15 for instructions on How to Check the Status)

e Go to our website and Click Complaints
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e Click File a Complaint to start the complaint process

Alabama Board of Professional Engineers and Land Surveyors Licensing Portal

License Search Certificate of Authorization Search File a Complaint

Individual Applicants

To Submit an application 1o become a Professional Enganesr, Engineer Intem, Professional License Type and Number works best as your User 1D,

Land Surveyor or Land Surveyor Intein
Enter your license type in front of your license or CA number and
your Password to log In. Example below:
+ PE12345 or PLS12345
« EIN2345 or LSI12345

+ Rerew an existing PE or PLS License « ECA12345 or LSCA12345
« Check on the s1atuis of an application
« Update personal information

Login

Go 1o login and put in your User 1D to:

User ID or Email
Companies
Register o new Compary
Pazsword
To Submit an application for a Cenificate of Authorization
Eargol your passwend?
Go to login and put in your User ID to: Remember me
= Rerew an existing Certificate of Authorization m

+ Amend an exiting Certificate of Authorzation

+ Update Cortact information
PLEASE DO NOT CREATE A NEW ACCOUNT IF YOU ARE ALREADY LICENSED
OR HAVE STARTED AN APPLICATION. Instead requesta password to the new
site by chcking heve.

e Click Next

File a complaint

In order to file a complaint you must login, please enter your email.

Enter your email address:

e Click Register Now

File a complaint

In order to file a complaint you must login, please enter your email.
Email:
janedoe@test.com

You will need to create an account before filing a complaint. Click below

1o register.
s |

4
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e Enter your email, name, contact information and set up a password if you have
never filed a complaint before.

Register for an Account

If you already have an account as a Licensee, or have filed a complaint in the past, then please click here to login. You will automatically begin the complaint process after logging in.

If this is your first complaint, please complete this registration process first. We require an email address so that we can contact you for more information, if needed

Login Information
Email*; Password*:

Confirm Email*: Confirm Password*:

Account Information

Tite: Home Address*

First Name*: Line 1%

Middle Name: Line 2:

Last Name™: Line 3:

Suffix: City*:

Home Phone*: Slate: v
Zip/Postal Code
Country*: ~
Province:

Cancel

e You will get an email to confirm your email address. Click the link in the email
(easiest) or you can do manual and enter the confirmation code.

BELS: Registration Confirmation

g  Reply | % Reply Al > Forward || =
BELS@learningbuilder.net s Rep D
& keartorSheuriticinet, @ jholdenSheuristice.net; @ Kelly, Bonnie The &/12/2021 1227

 ABELS

Dear Max Doe,

Thank you for your BELS account registration. Please cick this ik to confirm your emal and sctivate your account:
hittpe:/bels b builder comyPublic/eg Pid=a0t 7 BetodesNUZBEKDPXALOK

1f you prefer, you may navigate to this page manually.

1. Gotohitpsy) b 4067
2. Enter CDllfI!nId‘lUnME NUZBBKDFF.!!LD‘!

IF you raceived this email in error, please disregard It.
Thark you,

alabarna Board of Licensure for Professional Engineers and Land Surveyors.

hittgs://bels alahama. gow

PLEASE D) NOT REPLY TO THIS MESSAGE

Al replies are automatically deleted. For questions regarding this message, refer to the contact infarmation lsted or go to our website under $taff to contact the approprate indiidual.

Confidentiol Motice: This email, including may dfor props and my be used only by the person or entity to which It is addressed. (i the reader of this email is nat the

intended recipient or his or her authorired agent, the recder is hereby notified that ony I*”emnarxx\, distribution or capying of this emnail is probibited, |f you hive received this email in error, please notify the sender by
replying to this message and defete this eman immediately.
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¢ If you have previously filed a complaint or if you are a licensee, you will get the
below message. You will need to login using the password to you BELS account
that's already established (BELS cannot see your password, nor reset it. If you
need it reset, you need to go to the instructions under Licensees, How To).
Click Login.

File a complaint

I

In order to file a complaint you must login, please enter your email

Email:

jdoe@test.com

Looks like you already have an account with us! Please enter your
password
Password
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Subject

e Select who you are making the complaint on (Licensed Individual, Unlicensed
Individual, Licensed Company, Unlicensed Company) and Click Continue

Complaint: Identify Subject

complains: Must be filed within two years of the date the violation occurred or within two years of the date of the discovery of the violation, but no o
later than 10 years from the date of the violation. Violations caused by fraud, deceit, or concealment are not subject to the 10-year time limitation. A
separate complaint must be filed on each individual or firm. You cannot combine muhtiple individuals and firms into 1 complaint.

You can only file a complaint against a Licensed Company or Unlicensed Company if it is for not having a Certificate of Authorization or no branch
office on the Certificate of Authorization. If you a filing for fraud, deceit, concealment, errors in design or survey, you MUST file the complaint
against an individual. If you file incorrectly, you will be asked to refile the complaint.

Board Powers: Title 34, Chapter 11 of the Code of Alabama grants the Board the power to reprimand, censure, place on probation, or fine (up to $5,000
perviolation) any licensee, intern or certificated firm found guilty of violations of the Chapter or the Rules of the Board. It also authorizes the Board 1o
assess a civil penalty (up to $5,000 per violation) to any un-licensed person or un-certificated firm found guilty of violations of the Chapter.

Property Boundary Line Disputes: The Board has no jurisdiction over property boundary line issues. This type of complaint should be submitted to the
appropriate court system.

Restitution: The Board cannot require individuals or firms to provide restitution. Matters regarding restitution should be submitted to the appropriate
court system.

Litigation: Complaints submitted for investigation that involve matters that have also been presented to a court for action may or may not be placed on
hold pending the outcome of the litigation. The Board will make the determination on a case by case basis; however, any complaint that concerns an
on-going situation that immediately adversely impacts the public health, safety or welfare will not be placed on hold.

In order to safeguard life, health and property, and 1o promote the public welfare, the Board is resposible for issuing certificates of licensure to qualified
professional engineers and professional land surveyors. Itis also responsible for enforcing the licensure law and the rules of professional conduct as
they apply 1o the practice of engineering and land surveying. The Board can take enforcement action against licensees or against individuals not
licensed who are offering or performing engineering or land surveying services. Actions involving the un-licensed practice of engineering or surveying
can also be referred 1o the local district attorney for criminal prosecution.

The Board has the power to reprimand, censure, place on probation or fine any licensee, certified intern, corporation, partnership, or firm. It can also
suspend, refuse 10 renew, or revoke the certificate of licensure of any licensee or certified intern, or the certificate of autherization of a corporation,
partnership, or firm. The Board may assess a civil penalty against any non-licensed persen, corporation, or other entity found guilty of violating the
provisions of the Licensure Law and the Administrative Code.

You may call the board office at 334-242-5568 1o inquire if there has been any enforcement actions taken against an individual or company and what
those actions have been. The license search of this web page will identify if there has been any formal disciplinary action taken against someone.

The Board must depend in large on reports from the public, engineering professionals, and land surveying professionals to help regulate the practices
of engineering and land surveying in the state

More information can be found on the BELS website

What kind of Licensee is this Select Complaint Subject Type .
Complaint about?*

Licensed Individual

Unlicensed Individual

Licensed Company ish Later

Unlicensed Company

Note: Complaints that concern fraud, deceit, concealment or errors in design or
survey MUST be filed against an individual. It cannot be filed against a company.

Please fix the following error(s):

= Warning: If you want to file a complaint that concerns fraud, deceit, concealment or errors in design or survey, it
must be filed against an individual, not a company. Change the Subject Type to Individual.

What kind of Licensee is this | Licensed Individual x v
Complaint about?* &

Warning: If you want to file a complaint that concerns fraud, deceit, concealment or errors in
design or survey, it must be filed against an individual, not a company. Change the Subject
Type to Individual.

Warning: If you want to file a complaint that concerns fraud, deceit, concealment or errors in
design or survey, it must be filed against an individual, not a company. Change the Subject
Type to Individual.
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e |If you selected a Licensed Individual or a Licensed Company, it would
automatically show a list of licensees once you click in the box. If it's not one of
the first ones shown, you can start typing to refine and filter to get to who you need.

o Licensed Individual Screen

Complaint: Subject Details

o

Select the Licensed Individual (type to refine list)*:

BERRY ROBINSON (Professional Land Surveyor PLS1806)
BLAKE LIVINGSTON (Professional Land Surveyor PLS1651)
e.9. 123 Somewhere Street, Yourci cyARLES DAVIS (Professional Land Surveyor PLS1381)

H SANDERS (Professional Land Surveyor PLS1597)

HAL DAUCHERTY (Professional Land Surveyor PLS1602)

| Select Did you make 2 COME ARGI D MOORE (Professional Land Surveyor PLS1432)

J HARRISON (Professional Land Surveyor PLS1509)

JAMES KELLY (Professional Land Surveyor PLS1732)

JOHN CONN (Professional Land Surveyor PLS1233)

JOHN VON-SPRECKEN (Professional Land Surveyor PLS1935)
L FAGERSTROM (Professional Land Surveyor PLS1688)
LEWIE CRISMAN (Professional Land Surveyor PLS1202)

‘ Select Complaint Litigation R NORTON (Professional Land Surveyor PLS655)

RUFUS JOHNSON (Professional Land Surveyor PLS1808)
THOMAS HOPKINS (Professional Land Surveyor PLS1113)
TURNER MURPHY (Professional Land Surveyor PLS1114)
VESTER THOMPSON (Professional Land Surveyor PLS1473)
W VINSON (Professional Land Surveyor PLS1550)

WILLIAM ARMENTROUT (Professional Land Surveyor PLS615)
WILLIAM SIZEMORE (Professional Land Surveyor PLS1145)
Showing the first 20 results. Type to refine search.

Did you make a int to the Sul

Person(s) you complained to:

Have you entered litigation regardin

0 Licensed Company Screen

int: Subject Details X

Select the Licensed Company (type to refine list)*:

ADAMS-MORALES CONSULTING, LLC {(Engineering Company ECA5481)
ALAMANCE CONSULTING ENGINEERS PA (Engineering Company ECASL706)
EDGEWATER RESOURCES LLC (Engineering Company ECAG145)

Engineering 4 U (Engineering Company ECAS0000)

ENGINEERING GROUP OF THE SOUTHEAST LLC (Engineering Company ECA3118)
Engineering R s (Engineering Company ECAZ)

Engineering R Us (Engineering Company ECA50002)

FUSTIS ENGINEERING LLC (Engineering Company FCA4354)

FORE-SITE ENGINEERS SURVEYORS PLANNERS (Engineering Company ECA1184)
HS Engineering (Engineering Company ECAS0001)

INFIMIGY ENGINEERING PLLC (Engineering Company ECA4171)

Kitty Engineering LLC (Engineering Company ECAS0004)

MASTIN CLEVELAND & ASSOCIATES INC (Engineering Company ECASBE)
MATTHEW W INGRAM PE LLC (Engineering Company FCA2859)

NORTH STAR COMMUNICATIONS GROUP INC (Engineering Company ECAZ2E13)
STAND STRUCTURAL ENGINEERING INC (Engineering Company ECA6364) l Cancel m
SUMMIT CONSULTANTS INC {Engineering Company ECA4650)
Test Company (Engineering Company 0000)

Test Company 2 (Engineering Company ECAT)

WILLBROOK SOLUTIONS INC (Engineering Company ECA4225)
Showing the first 20 results. Type to refine search.
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Shows the refined/filtered list of licensees. Works the same for companies.

Complaint: Subject Details X

Explain more about this

Se\fft the Licensed Individual (type to refine list):

Baldwina Combs (Engineer Intern EI1)

o Baldwina Combs (Land Surveyor Intern LSIT)
Baldwina Combs (Professional Engineer PE456789)
Baldwina Combs (Professional Land Surveyor test@test.com)
Joseph Schmoe (Professional Land Surveyor MrSchmoe@email.com)

Mickey Mouse (Engineer Intern EI2)

Mickey Mouse (Land Surveyor Intern LSI2)
Mickey Mouse (Professional Engineer P.E. - 4)
Mickey Mouse (Professional Land Surveyor mousetest@test.com)
Monica Geller (Professional Engineer P.E. - 3)
10 matches found for M

Person(s) you complained to:

Have you entered litigation regarding this matter?*

Select Complaint Litigation

Unlicensed Individual

tion but not
sject to the 10

mm Cance

If you selected an unlicensed individual or unlicensed company, you will -

O OO0 O0OO0OO0Oo

Type the name of the unlicensed individual or unlicensed company

Enter the Address of the unlicensed individual or unlicensed company
Enter the Email address of the unlicensed individual or unlicensed company
Enter the Phone number of the unlicensed company

Select Yes or No if you made a complaint to the Subject

Enter any person(s) complained to

Select Yes or No if litigation has been entered into

Click Continue
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Complaint: Subject Details p 4

]

Enter the Unlicensed Individual's Name*:

Unli J Individual's add, *:

e.g. 123 Somewhere Street, Yourcity, VA 12345

i 4 < erall add
ki At < Phone Numb
Did you make a p to the Subject Involved?*

Select Did you make a complaint to the Subject Involved? v
Person(s) you complained to:

Have you entered litigation regarding this matter?*

Select Complaint Litigation '

Unlicensed Company

Complaint: Subject Details

o]

Enter the Unlicensed Company Name*:

1Rk, 40 dd *

e.q. 123 Somewhere Street, Yourcity, VA 12345

Unlicensed Company email address:

Undl d Company Phone Numb
Did you make a plaint to the Subject Involved?*
Select Did you make a complaint to the Subject Involved? v

Person(s) you complained to:

Have you entered litigation regarding this matter?*

Select Complaint Litigation v

m EUULIE G Cancel
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Complaint Details

e Enter-—
0 Select the Violation Type

= For Individual (Unlicensed Practice, Unethical Conduct, Errors in
Design or Survey or Fraud, Deceit, Concealment)

= For Company (No Certificate of Authorization, No Branch Office,
Unethical Conduct, or Fraud, Deceit, Concealment)

0 Violation Date (must be within 2 years of the date of the violation and not
later than 10 from the date of violation)

o Enter the Discovery Date (must be within 2 years of the date of discovery
and not later than 10 from the date of violation)

o0 Violation Address
o Summary of the Complaint (be specific as possible)

e Click Next

Complaint: Complaint Details: Complaint Details

Complaints must be filed within two years of the date the violation occurred or within two years of the date of the discovery of the violation, but no later o
than 10 years from the date of the violation. Violations caused by fraud, deceit, or concealment are not subject o the 10-year time limitation.

Complaint Provide the date when the violation occurred, address where the violation occurred and a detailed summary of your complaint.
Details

Violation Type*: Select Complaint - Company Violation Type v
Supporting > .
Documentation o

Violation Date*: MM/DD/YYY
Witnesses >

© piscovery Date*: IM/DD/YYY

Affidavit >

Violation Address*: e.0. 123 Somewhere Street, Yourcity, VA 12345

Summary of Complaint*: PR —

i ? oAl e == 9 B I U sk x X

A - R2
i= Format ey

- -
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¢ You will get an error if you are outside the statute of limitations of when a complaint
can be investigated

Complaint: Complaint Details: Complaint Details

Please fix the following erron(s):

» This complaint is outside the statute of limitations and a complaint cannot be filed.

Complaint Provide the date when the violation cccurred, address where the violation occurred and a detailed summary of your
Details complaint.
Supporting > Violation Type*: | Unethical Conduct i
Documentation ———
Violation Date*: 0g/01/2018

Witnesses >

@ Discovery Date™: 08/071/2018
Affidavit » o

Supporting Documentation

e Click View/Modify Supporting Documentation

Complaint: Complaint Details: Supporting Documentation

Complaints must be filed within two years of the date the violation oceurred or within two years of the date of the discovery of the violation, but no later e
than 10 years from the date of the violation. Violations caused by fraud, deceit, or concealment are not subject to the 10-year time limitation.

Complaint > Please provide supporting documentation in the fields below that you feel will aid the investigation of this complaint {cancelled
Details check, contract, survey plats, deed descriptions, pictures, design plans, email or written correspondence with the subject, etc).
You can add a PDF, pictures, word document. Max file size for upload is 24mb per upload.

Supporting
Do entati 2
S . Supporting LGHENERYEERGILGE  View / Modify Supporting Documentation
Documentation:
Witnesses >
Affidavit >

< Previous  Next >

o - ST
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e Click Add Supporting Documentation (Orange Button)

Supporting Documentation

Complaint - Supporting Documentation

Current Step: Cornpl

R it Dsotaanbdlizel)
Pl i el

Status Description ‘Supporting Docamentation Link 1o Supparting Documentation

e Enter-—
0 Description of the document you are submitting
0 Upload Document
0 Link to Supporting Documentation (could be a website)

e Click Save and Close

Complaint - Supporting Documentation: Add Supporting Documentation

Description of [

Supporting

Documention %
Provided+:

Upload Supporting Upload
Documentation:

Link to Supporting
Documentation:

Finish Later | Save:

e Shows the document you added. You would continue to Click Add Supporting
Documentation till you have uploaded all your documents.

¢ If you need to edit what you’ve uploaded, you need to hit the 3 dots (...) and Click
Edit.

e Once you've finished, you would Click Return to Complaint Details (in the upper
right-hand corner)

Supporting Documentation Return to: Return 1o Complaint Details

Com p'&i nt - Supporting Documentation
Current Step: Complaint Details Status: You have 0 incomplete Supporting Documentation

Use this saction 1o add or edit supporting documentation

Add Supporting Documentation

Description Supporting Documentation Link to Supporting Documentation

Fald Receipt for Services PayStub pdf



Page 12 How to File a Complaint & Check the Status

Witnesses (not required to submit witnesses)

Click View/Modify Witnesses

Complaint: Complaint Details: Witnesses

Complaints: Must be filed withén two years of the date the violation occurred or within two years of the date of the discovery of the violation, but no later than 10
years from the date of the viclation. Violations caused by fraud, deceit, or concealment are not subject to the 10-year time limitation.

Complaint > Witness statements are not required, but if there are any wilnesses to this complaint, enter their information here.
Details

i 0 winesses: WA ERVEER I View [ Modify Withesses
Supporting »

Documentation

Witnesses
Affidavit >
| < Previous | Next > |
oo

Enter —

O O0O0OO0Oo

Witness name

Witness Address

Witness Email (if you know it)

Witness Phone Number (if you know it)
Witness Notes

Click Submit

Witness: Add Witness Details x

Witness Name*: | |

Witness Address*:

e.g 123 Somewhere Street, Yourcity, VA 12345

Witness Email:

Witnizss Phone Number:

Witnass Notes:

Format -
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¢ Shows the witnesses you added. You would continue to Click Add Witness till
you have entered all your witnesses.

e Once you've finished, you would Click Return to Complaint Details (in the upper
right-hand corner)

—

Witness
Carvent Stapr Compiant Detass ‘Statue: ¥oes Py 3 incompiate Wiknetasn
szt
st Witrers Adaress Weness Hotes
[ — ot Dot okphes tom ETCRLTS 923 Yl D, Aldsindeid, VA ZET14TE)

Affidavit

e Type your name and Click Submit Complaint

Complaint: Complaint Details: Affidavit

Complaints must be filed within two years of the date the violation occurred or within two years of the date of the discovery of the violation, but no later ﬂ
than 10 years from the date of the violation. Viclations caused by fraud, deceit, or concealment are not subject to the 10-year time limitation.

Complaint > My signature indicates | understand this matter may involve a formal proceeding at which | may be required 1o
Details testify. | request the Board accept this complaint as a matter within its jurisdiction.

: Legally, an Electronic Signature is any bol d or ad. d by a person with intent to sign the record.
Supporting > By putting your name or any other ch in the el le si box you are showing your intention

AN to sign the document.

Witnesses 5

Physical Address for 100 N Union St, Alexandria, VA 22314-3244
Correspondence™:

Affidavit
Signature™: John Doe

< Previous

e If you have provided all the information you wish to submit, Click Ok or Cancel if
you want to add more information

Are you sure you have provided all the infarmation you wish to submit?
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e You will get an email letting you know your complaint has been submitted.

Complaint Received

8/12/2021

Dear Max Dae,

Tharik you for submitting your complaint. We will review your submission and follow up with you as soan a5 passible,
Tharik yeu,

Rabart Harbart, Chisd Spacial investigatar

PLEASE D0 HOT REPLY TO THIS MESSAGE

All replies are automatically deleted. For questions regarding this message, refer to the contsct information listed or go to our website under Staff to contact the appropriate individual.

Inchding att ay inch prietor vl my Be sed only By the parsen ar entity b which It it addressed, If the reader of this ame is mat the
her uthorioed agent, the reader is hereby at any i copying of this emal is prohibited. i you have reced ¢ i i erron, please notify by
' delete this emd immediately.

Conficiential Notics: This o
Intended recipien

e Once your complaint has the initial Intake Review, if it is accepted you will get an
email letting you know your complaint has been assigned to an investigator with
their contact information.



How to Check the Status of Your Complaint

e At any time, you can check the status of the complaint. Go to the website under
Complaints and Complaint Status

HOME PUBLIC RECORDS REQUESTS 2025 LAW & CODE

COMPLAINTS
0 @
File a Complaint Complaint Process Complaint Status
Disciplinary Action How To My BELS Account

e Login into your BELS account and Click Complaints by Me

& AccountDetails i= Tasks [®] PaymentHistory @ Communications B Library [B Providers J® Change Password W Complaints By Me

¢ You would see a list of all the complaints you filed and the different stages of status.
If you have forgotten who the investigator was or how to get in touch with them,
Click the Tablet Icon next to the Status.

Complaints Created By Me

This Activity Instance Search page displays the Complaints that you have created.

Showing Records 1 to 4 of 4

Type Complainant Respondent Type Respondent Viclation Date Submission Date

Complaint — Licensed Individual
Complaint ~ Licensed Individual Abandoned

Complaint “ Licensed Company Abandoned

Complaint ARG Unlicensed Company ~ ABC Company  8/8/202512:00:00 AM 8/8/2025 12:00:00 AM 25 Intake Review
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¢ You will see the information you submitted about your complaint, the case number
and the investigator assigned to your case and their email address.

Detail Summary Printer Friendly
Violation Date 8/2/2021
Submission Date 8/16/2021
Complaint Description My septic system that he designed failed
Case Number 2021-12
Investigator Name William Hamil
(william.hamil@bels.alabama.gov)

Status Explanation

Intake Review — your complaint has been submitted and is in the intake review process
to determine if your complaint can be accepted.

In Investigation — your complaint has been accepted and assigned to an investigator
and they will be in touch with you about your complaint.

Chief Investigator Review — the investigation is being reviewed by the Chief Investigator
to ensure all parts of the investigation have been completed before it is sent to the
Investigative Committee.

Investigative Committee — the committee reviews the investigation to determine if there
is probable cause to send it to the Board for review.

Board Review — the Board reviews the investigation and determines what action to take
based on the Investigative Committee’s recommendation.

Abandoned — means you cancelled the complaint or the complaint was never completed
and it automatically closed



